
 

Your Privacy Rights 

You have various rights in relation to your personal information. In the Your Rights section of our 

Privacy Policy, we’ve provided information about each of these, including what to do if you wish to 

exercise any of your rights. 

Here are some links you may find useful in relation to your personal information: 

●​ MyWavo – you can update the personal information we have on your account. And you can 

download a copy of your bill 

●​ Contact us – our Customer Services team will be happy to help you with privacy queries 

including how to manage your marketing preferences. 

●​ To opt out of marketing messages - if you no longer want to receive marketing messages 

from us, you can manage all of your marketing preferences through our Selfcare Portal 

Alternatively, please contact our Customer Service team. 

●​ Write to us – you can always reach us by post. Mark it for the “Privacy Team”, Digi Fibre 

Communications Ltd. 3 Brookside, Calcot, Reading, United Kingdom, RG31 7PJ 

Need Support? Get in touch with us: 

Phone: 0330 133 3399 free from any other UK mobile or landline 

Email: support@wavonet.com 

Post: 3 Brookside, Calcot, Reading, United Kingdom, RG31 7PJ 

Website: www.wavonet.com/contact-us  
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